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Introduction
1.1 Purpose of the User Guide/Manual

This guide is designed to provide you with a comprehensive overview of IBS and its
functionalities, as well as step-by-step instructions on how to effectively utilize the tool for tax/
revenue billing and collection purposes.

Whether you are an administrator responsible for system configuration, a billing officer handling
tax bill generation, a collection officer managing payment records, or a faxpayer navigating
the platform, this guide will assist you in understanding and maximizing the features of IBS.

1.2 About IBS Taxing Billing and Collection Automation Tool

IBS is a powerful and efficient software solution designed to automate and streamline the tax
billing and collection process. It offers a range of features to simplify and enhance tax-related
activities, including the creation and modification of tax bills, management of payment records,
generation of reports, and maintenance of taxpayer information.

With IBS, you can save time, reduce manual errors, improve data accuracy, and ensure
compliance with tax regulations. The tool provides a user-friendly inferface, making it accessible
and intuitive for users across different roles and levels of expertise.

1.3 Target Audience

This user guide/manual is infended for individuals who will be using the IBS Taxing Billing and
Collection Automation Tool. The guide is divided into sections that cater to different user
categories, including:

1. Administrators: Users responsible for system configuration and customization.

2. Billing Officers: Users involved in the creation, modification, and distribution of tax bills.

3. Collection Officers: Users responsible for managing payment records and tracking tax
collections.

4. Taxpayers: Individuals or businesses who will be interacting with IBS to view and seftle their
tax bills.

5. Each section of this guide is specifically tailored to address the needs and responsibilities
of these user categories, ensuring a seamless and efficient experience with IBS.

Now that you have an understanding of the purpose of this user guide/manual and a brief
infroduction to IBS, let's proceed to the next section to get started with the tool.



Chapter 2: Taxpayer Module

2.1 Taxpayer Module Overview

This section of the document provides a comprehensive overview of the features and
functionalities available fo taxpayers using the IBS Tax Billing and Collection Automation Tool.
Whether you are an individual or a corporate entity responsible for paying taxes or remitting
payables to the government for goods or services, this section will guide you through the steps
necessary to use the platform efficiently.

The Taxpayer Module within IBS is specifically designed to simplify and stfreamline the tax
payment process. It offers a user-friendly interface and intuitive tools to facilitate a smooth
experience for taxpayers. By following the instructions outlined in this section, you will be able to
navigate the platform effectively and carry out your tax-related activities with ease.

2.2 Key Features and Functionalities

1
2
3.
4
S

Profile management
Generate invoice
Verify invoice
Make payment
View and Manage Tax Bills:
a. Access your tax bills and payment records securely within the platform.
b. Review and verify tax bill details, including tax rates, due dates, and payment
methods.
c. Navigate through different billing periods and view historical tax information.
Make Tax Payments:
a. Select preferred payment methods, such as online transfers, credit/debit cards, o
direct bank deposits
b. Generate payment receipts for record-keeping purposes.
c. Receive notifications and reminders about upcoming payment deadlines.
Remit Payables for Goods or Services:
a. Submit payment for goods or services provided by the government.
b. Keep track of payment history and view transaction details.
Communicate with the Tax Office:
a. Submit inquiries, requests, or dispute resolutions directly through the platform.
b. Receive responses and updates from the tax office regarding your queries.

Using this User Guide/Manual As a TaxPayer

1.

This User Guide/Manual is structured to provide step-by-step instructions and screenshots
and examples to help you navigate the Taxpayer module efficiently.

Each section addresses specific tasks and procedures related to tax payments and
payable remittances.

By following the instructions outlined in this guide, you will be able to effectively utilize the
features of IBS, ensuring a seamless experience in managing your tax obligations.

r



4. Should you encounter any issues or require further assistance, please refer to the
Troubleshooting and FAQs section or reach out to our support team.

Now, let's dive info using the Taxpayer Module in IBS o streamline your tax payments and
payable remittances.

2.3 Access and Homepage

Step 1: Visits www.payzamfara.com which takes them to the home page

&« > C 23 payzamfara.com Relaunch to update

E Pay Zamfara Home AboutUs E-Services What we offer tax category How to pay

Pay your taxes, make a difference!

We believe that a thriving city begins with well-funded initiatives aimed at delivering superior social amenities and infrastructure to our cherished residents.
That's why we've made it our mission to streamline the tax payment process, making it easier than ever for you to contribute to the growth and development
of Zamfara.

Join us today and become an inte;ral part of our shared vision for a greater Zamfara
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Pay Now

Verify TCC Self Assessment

Generate Invoice Verify Invoice

Pay Now
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Fig 1: IBS home page
The home page is made up of 3 sections;

1. The header contains the following key;

a. Home

b. About Us

c. E-services

d. What we offer
e. How to pay

f. Signin

g. Register

2. The Page Menu has the following keys;
a. Generate invoice
b. Verify invoice


http://www.payzamfara.com

c. Pay Now
d. Confinue Payment
e. Self Assessment
3. The page Footer contains the following;
a. Social media handles
b. Contact us Page
c. FAQ
d. News
e. Gallery
2.4 Getting Started and Registration

Step 1: Visit the homepage on www.payzamfara.com

Step 2: Click on the “register” button at the top right corner of the page

(] 25 payzamfara.com o c Relaunch to update *

‘ﬂ- Pay Zamfara Home AboutUs E-Services What we offer tax category How to pay

Pay your taxes, make a difference!

We believe that a thriving city begins with well-funded initiatives aimed at delivering superior social amenities and infrastructure to our cherished residents.
That's why we've made it our mission to streamline the tax payment process, making it easier than ever for you to contribute to the growth and development
of Zamfara.

Join us today and become an in'cig.(al part of our shared vision for a greater Zamfara
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Pay Now
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Generate Invoice

Verify Invoice Verify TCC Self Assessment

Pay Now
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Fig 2: Click on register


http://www.payzamfara.com

Step 3: Select your category and click on proceed

payzamfara.com/regcategory.html

L- Pay Zamfara

8

Individual
These are individuals who are
required to pay taxes on their
personal income, such as salary,
freelance work, rental income, etc.

State Agency

These are government agencies andl
departments at the state level that
are responsible for paying taxes on

their operations.

- |
Fig 3: Taxpayer Registration Page

Home AboutUs E-Services

Register

Select your category

9
-
Corporate
These are businesses, including
corporations and limited liability

Gompanies, that are required to pay
taxes on their profits.

Federal Agency

These are government agencies and
departments at the fedleral level that
are responsible for paying taxes on

their operations.

What we offer tax category How to pay

Relaunch to update 3




Step 4: Fill out the form and click on proceed

c 23 payzamfara.com/register.html?category=individual Relaunch to update $

‘ﬂ- Pay Zamfara Home AboutUs E-Services What we offer tax category How to pay
Register

@ Category Contact Information

| Please select your category First Name * Surname *
@ Basic Information Enter your First name Enter your Surname

5 Please enter your details

H Email address * Phone Number *

Choose a password
Enter your Email 11 digits phone number e.g 08032434354

Choose a secure password

Tax Identification Number(TIN) (Optional) Employment status *

Enter your 14 digits TIN E.g 1234567890-1111 -Select—— v
Are you a business owner? O VYes No
Type of business -Select the name of the business—— v
State Local Govt
Akwa Ibom v --Select LGA-- v
Address

Enter your address

Proceed -
—

Fig 4: Taxpayer Registration Form




Step 5: Create your password and click on “Register”

J': PayZamfara Home AboutUs E-Servicesv  Whatwe offer  How to pay

Register

Category
Please select your category
Choose a password

Basic Information Password*

Please enter your details
Enter your password

@O—®

Choose a password

; .
Choose a secure password Confirm password

Re-enter your password

Fig 5: Taxpayer Password



Step é: Select a verification method that you have immediate access to

I":'. Pay Zamfara Home AboutUs E-Services¥ Whatwe offer How to pay

Category
Please select your category

Basic Information
Please enter your details
Congratulations
Choose a password
Choose a secure password You're registered with AKIRS

O—O—®

To complete the registration process, kindly choose your preferred method of verification

[ Email verification Q Phone verification

Fig é: Taxpayer Verification Page



Step 7: If you select the email notification, a verification link will be sent to your emaiil, click the
link and it will bring you to the login page.

L Pay Zamfara Home  AboutUs E-Servicesv What we offer  How to pay

Category
Please select your category

Basic Information
Please enter your details

Choose a password Success
Choose a secure password

O—O0—©®

A link has been sent to your mail for verification

Fig 7: Taxpayer Verification Page



Step 8: If you select SMS verification, the system will provide 6 blank boxes where you will enter
you and enter the é-digit OTP sent to your emaiil.

J’: Pay Zamfara Home AboutUs E-Servicesv Whatwe offer How to pay

Category - i
Please select your category OTP Verification

Basic Information
Please enter your details We Have Sent A One Time Password To
+234*+4++460192

Choose a password

O—O—0O

Choose a secure password

Didn't get OTP? Resend

Choose a new verification method

Fig 8: Taxpayer SMS Verification Page



2.5 Generate an Invoice
N.B Guest users can use the IBS for leveraging the 5 menu buttons on the Home page
Step 1: Visit the ibs page www.payzamfara.com

Step 2: Click on “Generate Invoice”

c 25 payzamfara.com o c Relaunch to update

L Pay Zamfara Home AboutUs E-Services What we offer tax category How to pay

Pay your taxes, make a difference!

We believe that a thriving city begins with well-funded initiatives aimed at delivering superior social amenities and infrastructure to our cherished residents.
That's why we've made it our mission to streamline the tax payment process, making it easier than ever for you to contribute to the growth and development
of Zamfara.

Join us today and become an inte;[al part of our shared vision for a greater Zamfara
o
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Pay Now

$==

Verify TCC Self Assessment

Generate Invoice

Verify Invoice

Pay Now

L <} =1

FAQ Contact Us News Gallery

Copyright 2023 Primegauge LD [ Falowuson | @ | &7 | (@)
I

Fig 9: Generate Invoice Page
Step 3: Select your category
Step 4: Select the revenue head by “"What do you want to pay fore”

Step 5: Select the “continue” button



http://www.payzamfara.com

A Pay Zamfara Home AboutUs E-Servicesv What we offer  How to pay

Billing Information Generate Invoice

Please enter your details
Basic Information

Personal Details Select your category*

Please provide your personal details

© 0 0-®

Select--- v

Generate Invoice
Download your invoice or make What do you want to pay for?*
payment .

U Tractor Hiring Services v @
Make Payment
€hoose a paymant mathod
and pay

Fig 10: Invoice generation Form
Step 6: You will be required to provide your personal information which includes;

First name
Surname

Email

Phone Number
TIN(optional)
State

LGA

Address



ji Pay Zamfara

Billing Information
Please enter your details

Personal Details
Please provide your personal details

Generate Invoice
Download your invoice or make
payment

Make Payment
Choose a payment method
and pay

O 0-®—0

Home  About Us

Generate Invoice

Personal Details

First name *

Enter your first name

Email *
Enter your first name
TIN (Optional)

Enter your TIN

LGA *

Select

What we offer How to pay

Surname *

Enter your surname
Phone number *

Enter your first name
State *

Akwa lbom
Address *

Enter your address

Generate Invoice

Fig 11: Invoice generation Form




Step 7: Select “continue” to continue

v

Generated

Invoice has been generated successfully, Invoice
details will be sent to your email and phone number!
check your spam/junk folder if you can't mail.

Fig 12: Generated Invoice Page

Step 8: Click on "open invoice” to view, download, or Print the Invoice



Please provide your personal details

Generate Invoice
Download your invoice or make
payment

Make Payment
Choose a payment method

0 @—0—0@

and pay

Payer ID: 495000
Invoice Date: 27/03/2020

.a Pay Zamfara

—_—
( & Print Invoice )
N~ -

Due Date: 04/04/2020
Expiry Date: 04/04/2020

ji Pay Zamfara Home AboutUs E-Servicesv Whatwe offer How to pay
&— Go back
.
Invoice Ne INV/2023/009
FROM: TO:
Billing Information Ministry of Agriculture Muhammad Bashir Hassan
Please enter your details PWF4+CHT, Abak Rd, 1 Mourt Zion Raad,
520102, Uyo, Ikot Ekpene,
Akwa lbom Akwa Ibom, Nigeria,
. lkot Ekpene LGA
Personal Details INFO.

ITEM DESCRIPTION Qry RATE AMOUN

Tractor hiring service ol 2632 N2632

Sub Total N2632

Discount NO.OO

Grand Total (NGN) N2632

Paying #Edit N2632.00

Amount in words

Note

Thanks for the business.

Payment Details GNLINE PAYMEN

Remita

racom  Info@payzamfara.com 08001015555 LMY

Note: You can make part payment by editing amount you are to pay

Proce

Fig 13: View Invoice Page
2.6 Verify Invoice
Step 1: Visit the homepage via www.payzamfara.com

Step 2: Select "Verify Invoice” from the home page



http://www.useibs.com

J’i Pay Zamfara Home AboutUs E-Servicesw Whatweoffer How to pay

Invoice Number VErify Invoice

Please input your invoice number

®

Invoice Number

Invoice Status
Please provide your personal details

O Make Payment
Ch it method
and pay

Input your invoice number*

233456

Fig 14: Verify Invoice Page
Step 3: Inputs the invoice number generated

Step 4: Click on “verify”



J,.a- Pay Zamfara

Invoice Number
Please input your invoice number

Invoice Status
Please provide your personal details

O Make Payment

Choose a payment method

©O—0Q

and pay

Home

AboutUs  E-Servicesv  What we offer  How to pay

Verify Invoice

|

This invoice has been paid

- ™
View receipt /\ Return to the homepage

Fig 15: Verify Invoice feedback for a paid invoice

Invoice Number
Please input your invoice number

Invoice Status
Please provide your personal details

O Make Payment

Choose a payment method

©—0©

and pay

Verify Invoice

%]

This invoice has not been paid!!

Please pay before the due date

oY
Return to the homepage | Pay Now
N S

Fig 16: Verify Invoice feedback for an unpaid invoice

Step 5: The system responds with the payment status of the Invoice number




L PayZamfara Home AboutUs E-Servicesv Whatwe offer How to pay

Pay Now

Invoice Number
Please input your invoice number

©

Invoice Number

Invoice Status

Input your invoice number®
Please provide your personal details puty

1233456

O Make Payment
Don't have an invoice number? Generate invoice
Choose a payment method

d q

Fig 17: Verify Invoice feedback for an incorrect invoice number

Step 6: You will gets a message saying “Invoice number was not found" If the invoice number is
incorrect

2.7 Pay Now/Confinue to payment
Step 1: Enter the invoice number to be paid for

Step 2: Select “pay now”



~O—0

Home

“»i Pay Zamfara

€— Go back

Invoice Number
Please input your invoice number

Invoice Status
Please provide your personal details

Make Payment

Choose a payment method Bank

Transfer

Online
Payment

and pay

AboutUs  E-Servicesv What we offer How to pay

Make Payment

Select your preferred method

o =] 8 N =
Bank POS ussD e-Naira ATM
Branch

Follow the steps below to make online payments

You can make payment online with your ATM cards (MasterCard, Visa and Verve). Click on the
‘Pay Now' button below to proceed.

Fig 18: Multiple Payment Methods

2.8 The Dashboard

Step 3: Select the payment method from the list and follows the prompt on the web page with
the steps for the method selected

Step 4: The system generates a receipt for payment and sends a copy to your email

Upon successful Login, the system brings you to your dashboard. Which allows you see an
overview of all your activities on the portal.




& Pay Zamfara

| Future of tax payment

MENU

82  Dashboard |

My taxes

Invoice

®© B =

Payment history

E-Services

=]

Profile

Do

YOUR ACCOUNT

@ Help & Support

> LogoOut

Date: 03/02/2023

Dashboard Search Clients

TOTAL NUMBER OF TOTAL AMOUNT
INVOICE INVOICED
100 N77,740
TOTAL AMOUNT OF = TOTAL AMOUNT OF
INVOICE PAID INVOICE DUE
N53,340 N24,400
INVOICE GRAPH
L] [ ] ®

Generate invoice

TOTAL NUMBER OF
INVOICE DUE

(7]

20

Upcoming taxes

S/N

Description

Development levy

Development levy

Development levy

Development levy

Personal Income Tax

Previous Next

requency

One-off

Monthly

Manthly

Manthly

Annually

rt 8 David A.

TOTAL NUMBER OF
INVOICE PAID

8

(o]

View your taxes

Generate invoice

Generate invoice

Generate invoice

Generate invoice

File

-
o
Q
@©

Fig 19: Taxpayers Dashboard

2.8.1 My Taxes

This provides details of all your applicable taxes and levies.




o Date: 03/02/2023
“¢ . Pay Zamfara
"1 Future of tax payment -
~e .
——— My Taxes Search Clients LU e David A.
MENU My applicable tax All taxes
82  Dashboard
SIN Description requency
I
1 Value Added Tax (VAT) Monthly
B Invoice
, 2 Withholding Tax (WHT) Monthi
49  Payment history rneing Tox o -
@ E-Services
3 Company Income Tax (CIT) Annually
g Profile
4 Education Tax Annually
5 Development levy One-oft Generate invoice
Previous Next Page 1
YOUR ACCOUNT
@ Help & Support
[ Logout
Copyright 2023 Primegauge lm 7 Info@primegauge.com | Q 08001015555

Fig 20: Taxpayers “My Taxes” page
2.8.2 Invoices

This shows details of all invoices in various categories open, paid and partly paid invoices. And
allows for generation , payments and download of invoices.



Date: 03/02/2023

Pay Zamfara

L Future of tax payment . = . .
Invoice Search Clirts £t R David A

MENU . . . .
All Invoice Open Invoice Paid Invoice

88 Dashboard

[# My taxes

Payer 1D b nvoice Number Description

B Invoice I
_ 52166565161 INV-5713114PQR Development levy N10,000 N10,000 N10,000 08/03/2023  08/03/2023 Paid Query

€9 Payment history

nvoic:

52166565161 INV-5713114PQR Development levy N10000 N10,000 NI0000 08/03/2023 08/03/2023 Paid Query
@ E-Services
g Profile 52166565161 INV-5713114PQR Development levy N10000 N 5000 N 5,000 08/03/2023 08/03/2023 Due
52166565161 INV-5713114PQR Development levy N10,000 N10,000 N10,000 08/03/2023 08/03/2023 Paid Query
52166565161 INV-5713114PQR Development levy N10,000 N 00O N10,000 08/03/2023  08/03/2023 Due
Previous Next Page 1
YOUR ACCOUNT
@ Help & Support
3> LogOut
Copyright 2023 Primegauge lm 7 Info@primegauge.com | D 08001015555

Fig 21: Taxpayers “My Invoices” page
2.8.3 Payment History

This module allows you to manage your payment history as well as payment receipts.



Date: 03/02/2023

Pay Zamfara

J’l Future of tax payment

Payment history

MENU .
Payment receipt
88 Dashboard |
[ My taxes
Payer ID . Payment reference no.
B Invoice
52166565161 INV-5713114PQR
£ Payment history I
52166565161 INV-5713114PQR
@ E-Services
L  Profile 52166565161 INV-5713114PQR
52166565161 INV-5713114PQR
52166565161 INV-5713114PQR
Previous Next

YOUR ACCOUNT

@ Help & Support

(> LogOut

Copyright 2023 Primegauge lm

Search Clients

Payment for

Pay as you earn (PAYE)

Pay as you earn (PAYE)

Pay as you earn (PAYE)

Pay as you earn (PAYE)

Pay as you earn (PAYE)

Category

Indlividual

Indlividual

Indlividual

Indlividual

Individual

Amount

N 10,000

N 10,000

N 10,000

N 10,000

N10000

Payment method Date of payment Status Download
Paystack 08/03/2023 Paid &
Interswitch 08/03/2023 Paid &
Remita 08/03/2023 Paid &
Bank transfer 08/03/2023 Paid &
Remita 08/03/2023 Paid k3
Page 1

B2 Info@primegauge.com | Q 0800 101 5555

Fig 22: Taxpayers “Payment History” page

2.8.4 E-services

This module allows your access to e-services including Tax-Filing, TIN request and TCC.




Pay Zamfara

L Future of tax payment

MENU
88 Dashboard
[ My taxes

B Inveice

Date: 03/02/2023

E-Services

Check application status

Search Clients

Tax Filing jy

Input your reference number to check your application status

Search
£ Payment history
@ E-Services | E-Services
B Profile
(0] B ¢
Tax Filing TIN Request Tax Clearance
Certificate
E-Services
Nex Refence number Tax filed Status
YOUR ACCOUNT
08/03/2023 08/04/2023 52166565161 PAYE Answered
@ Help & Support
C_) Log Out 08/03/2023 08/04/2023 52166565181 PAYE Answered
08/03/2023 08/04/2023 52166565161 PAYE Pending

8 * David A.

Fig 23: Taxpayers “E-Services” page




2.8.5 Profile Management

88 Dashboard

@ E-Services

YOUR ACCOUNT

(3> LogOut

Pay Zamfara

‘1 Future of tax payment

[ My taxes
B Inveice
£ Payment history

G ]

@ Help & Support

Profile

Search Clients

a David Adebola

Payer ID: 1654648584

Basic Information

Your photo

This will be displayed on your
profile

Update details here.

Tax Identification Number

Category

Employment status

Industry

Are you a business owner? *

Type of business

Contact Information

&

16516546485
Individual
Self-employed
Information Tech

@Yes O No

Poultry farming

Generate invoice [

Change Password

Update Delete

Edit

Not verified

A e o

L

8 * David A.

= Mgy

88 Dashboard

@ E-Services

YOUR ACCOUNT

[ My taxes
B Inveice
£ Payment history

]

a David Adebola

Payer ID: 1654648584

Basic Information

Update details here.

Email

Phone number

State

Local Government Area

Address

Contact Information

davidadebola@gmail.com

QOyo

Ibadan North

Change Password

Edit

10, Allen avenue, Bodija, Ibadan.

Fig 25: Taxpayers Profile management Page- Contact Information




MENU
g David Adebola

83 Dashboard R
Payer ID: 1654648584

My taxes

Invoice Basic Information Contact Information Change Password

Update details here. Edit

2]
B
£ Payment history
™

E-Services
Password

8 Profile |
Confirm Password

YOUR ACCOUNT

Fig 26: Taxpayers Profile management Page- Change Password
2.8.6 Help and Support

This allows you to communicate with the Tax Office: Submit inquiries, requests, or dispute
resolutions directly through the platform and also receive responses and updates from the tax
office regarding your queries.



" Date: 03/02/2023
“:  Pay Zamfara
Future of tax payment

Help & Support

YOUR ACCOUNT

===

3 LogOut
Copyright 2023 Primegauge lm

MENU
88 Dashboard PP
[# My taxes
= m nvoice/Receipt
B Invoice
52166565161 Receipt
40 Payment history
52166565161 Invoice
@ E-Services
L Profile 52166565161 Receipt
52166565161 Invoice
52166565161 Receipt
Previous Next

Search Clients

Receipt error

Payment error

Payment error

Receipt error

Download error

Date sent

08/032023

08/03/2023

08/03/2023

08/03/2023

08/03/2023

Register a complaint It §  David A.

Supporting document Status

View Answered
View Answersd
View Pending

View Answered

View Pending

Page 1

7 Info@primegauge.com | D 0800 1015555

Fig 27: Taxpayers Support
2.8.7 Raising the a support Ticket

Step 1: Log in to the portal
Step 2: Click on "Register a complaint”

Step 3: Fill out the form, add supporting document and click on “subbmit”




Date: 03/02/2023
.  Pay Zamfara

Future of tax payment
£ Help & Support + - SO

MENU What can we help you with?

gg BRshBoare Kindly fill the form below

Name of organization™ TIN *
[ My taxes
David Adebola 161111515165
B Invoice
Email* Invoice/Receipt
) Payment history Enter your email Select invoice or receipt v
o Subject *
@ E-Services ublee
Select--- v
L Profile

Supporting document
Upload file

Enter the name of the document

Message *

Enter your complaint

YOUR ACCOUNT

I
(3> LogOut

Fig 28: Taxpayers Support Form
2.8.8 Log Out

Step 1: Click on the Log Out Key
Step 2: Click on yes and you will be successfully Logged Out

Are you sure?

You want to Logout

s ] et

Fig 29: Taxpayers Logout Page



